
MAINTENANCE, REPAIR & OPERATIONS

Maintaining your lighting systems design. And your brand.
WB gives you more than tools to easily select and order the exact lamps needed to ensure your 
lighting design – we also keep your national portfolio humming reliably with ongoing maintenance 
plans, upgrades, retrofits, enhancements, including complete electrical services. Cradle to cradle, 
you’re covered.

It’s all about the customer experience, and WB knows that happy, comfortable customers are repeat 
customers. To that end, we make sure that each store or facility receives the right service and the 
right products at the right time.

We understand retail.
Our ever-expanding client list reads like a Who’s Who in successful retail – from high-end 
clothing retailers to international cellular brands. Instead of mere lighting solutions, we provide 
lighting brilliance, the experience and expertise to take your spaces to the next level of quality and 
efficiency. National retailers demand this level of attention – WB consistently delivers. 

Famously easy online ordering system.
Many clients rely on our printed order guides and 
manuals, but we’ve been told our Web-Order Entry 
System exemplifies everything WB stands for – thorough, 
efficient, hassle-free. We make it ultra-convenient to order 
replenishments, as part of our password-protected myWB 
portal that lets you manage every aspect of your account:

• Order products securely
• Manage your budgets
• Generate reports using the hierarchy of your choice
• Track all shipping
• Run energy calculations
• View and filter custom ordering pages for each location, updated in real-time
• Enjoy flexible options for billing, delivery, invoice sorting, and payment
• Reach myWB customer service Monday - Friday, 8AM to 8PM EST
• Create a fax, Web or email order mechanism, complete with pictures of lamps, fixtures, 

locations, you name it
• All MRO orders leave the warehouse the same day, and are received within 1-3 business days 

To request a proposal, please call us at
1-800-243-0030  or visit wbLight.com.



Consider going monthly.
More WB clients prefer to consolidate all MRO services into a convenient monthly plan. If a lamp 
goes out, we’re there. Inventory issue? We’re on top of it, automatically. For the ultimate peace of 
mind, it’s an approach worth seriously considering.

Energy Analysis & Life Cycle Costing
Keeping your lighting systems fully compliant and energy-efficient is a long-time WB capability. 
We make it policy to stay up-to-date on ever-changing environmental laws, regulations and 
requirements because around here, “green” isn’t an afterthought – it’s ingrained into every service 
we provide.

For example, new guidelines for benchmarking, product procurement, energy performance, 
and standards for new building and major renovations are now in place – WB is well-versed and 
prepared to help you squeeze every watt and amp of efficiency out of your lighting and electrical 
systems. We’re currently saving our clients millions in energy costs. 

Complete Electrical Services.
From new installs to retrofits, who better to handle your electrical issues than the experts who 
provide your cradle-to-cradle lighting solutions? WB boasts a deep national subcontractor network 
of licensed and certified lighting, electrical and sign contractors who deliver lighting and electrical 
services throughout the U.S., Canada and the U.K.

Electrical Services at a glance:
• 2000+ Subcontractor Network
• On-call Time & Materials
• 24-Hour Emergency Service
• Project Management (retrofit, fixture replacement, group relamping)
• Scheduled Maintenance Plans 
• Sign Maintenance & Repairs
• Full Lighting Integrity Contracts
• Lighting Audits
• Track Head Aiming
• Full Service Lighting and Electrical Programs

Your success is our success.
Thanks to an in-house team of industry experts, WB’s commitment to you is a smooth roll-out 
delivered on-time, on-budget, as specified. Reputations are at stake with each project. Your 
reputation…and ours.

National footprint – we are where you are.
WB is headquartered in New York and currently offers nine 
strategically-located branch offices, with distribution centers 
on both coasts. Our national subcontractor network of licensed 
electricians is never far away.

For more information, please call us at 1-800-243-0030  or visit wbLight.com.




